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Introduction

There may be several business reasons for reserving a portion of your on hand or
incoming inventory quantities for specific customers. If this sounds like something that
your company can use to become more efficient and to increase your overall customer
service than it is important to add Achieve Order Reservations to your SAP Business One
installation.

The Achieve Order Reservations module can add functionality to your business
processes that include reserving inventory against your available in-stock quantities as
well as incoming Purchase Orders and Incoming Inventory Transfer Requests. You can
also use reservations when working with Production Orders whether it be reserving
components or finished goods. These reservations can be made on Sales Orders, Sales
Quotes or Outgoing Inventory Transfer Requests. Achieve Order Reservations will also
prevent deliveries from being created for items that do not have enough unreserved
inventory quantities available.

Integration with Achieve Warehouse Management

If you are also using Achieve Warehouse Management (WMS), Order Reservations will
not only prevent a delivery from being created but it will also prevent orders from being
allocated or picked when there are not enough unreserved inventory quantities
available. There is also the option to have the system create Suggested Bin Transfers to
move your in-stock inventory into a reserved bin location.

See the sections below labeled Order Reservation Configurations with Achieve WMS and
Order Reservations with Achieve WMS for fully detailed information.
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Setup

Standard Order Reservation Configurations

Administration > Achieve One > Achieve Order Reservations > Order Reservation
Configuration

There are a handful of order reservation configurations that you can setup if you choose
to, but they are not required to use Order Reservations. To set them up, open the Order
Reservation Configuration screen.

Order Reservation Configuration [_I[x]

Aubo Reserwve Quotes
Auto Reserve Sales Crders
Back Order Due Date

Delayed Supply Updates Dermand Due Dates

Transit Tirne in Cays 0
Production PO UDF

Add | | Cancel

Auto Reserve Quotes: Check this box if you want the system to automatically reserve
inventory on Sales Quotes without having to manually use the reservation screen. If the
item is a Production BOM Finished Good, the auto-reservation will be against In Stock
Quantities first, then open Production Orders, then open Purchase Orders. If the item is
a regular inventory item, the auto-reservation will be against In Stock quantities first,
then open Purchase Orders.

Auto Reserve Sales Orders: Check this box if you want the system to automatically
reserve inventory on Sales Orders without having to manually use the reservation
screen. If the item is a Production BOM Finished Good, the auto-reservation will be
against In Stock Quantities first, then open Production Orders, then open Purchase
Orders. If the item is a regular inventory item, the auto-reservation will be against In
Stock quantities first, then open Purchase Orders.

Back Order Due Date: Enter in the date you want set as the Due Date on a Sales Order

when the auto-reservation cannot happen. This option is only available if you enable
Auto Reserve Sales Orders.
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Delayed Supply Updates Demand Due Dates: Check this box if you want Demand
Document due dates to be updated when the supply document they are reserved
against changes.

Transit Time in Days: Enter in the number days you want to add to the updated
Demand Document due date to account for additional transit time if the PO is
designated as a Production PO (see below). This option is only available if you enable
Delayed Supply Updates Demand Due Dates.

Production PO UDF: Select which UDF you would like to use to designate that a

Purchase Order is Production Order PO. This option is only available if you enable
Delayed Supply Updates Demand Due Dates.
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Order Reservation Configurations with Achieve WMS

WMS Configuration

Administration > Achieve One > Achieve Warehouse Management > WMS Configuration

Handheld Options — Shipping Tab

To use Achieve Order Reservations with WMS go to the Handheld Options — Shipping
tab and select “Use Order Reservations” on the bottom right.

If you want the system to prompt you to create Suggested Bin Transfers when you
increase or decrease a reservation against in stock quantities, then check off the “Use
Suggested Bin Transfer” box. We will discuss the Suggested Bin Transfer function later in
this document.

WMS Configuration =]

Document Processor Options Handheld Cptions Motification Options

General Shipping Receiving Irwentary Transactions Productions

Shipping RMA

[w] Auto Fill Shipped Qby
Default 0 - User enters quantity
Always 1 - One scan per unit

=) Default Sales Order Quantity - User can override

Group Cwerride Password:

RMA Acceptance Tolerance Days: 7

Freight Control
["] Enable Mandatory Package Type Attributes

Crefault Locations

Override Password:

| Default Full Batch Gty

[w] Enable Quick Scan

Allow Over Pick

Print Crder Pick Ticket

Print Order Carton Label

Caleulste Expected Mumber of Labels

Print Order Packing list

Load all Sales Crders

Load Sales Orders released by Logistics Manager
Load Orders that can be Shipped Complete
Auta Backordet Processing

Print Ttem Label during Shipping Mone

Logistics Manager

Ignore Mom-Inwentory Thems
Mon-Inventory Ttern 1009 Fulfilment
Logistics Manager Floating Decimals

Released Wieight Total o
-

low EatehiSerial Exchange
"] Enforce Full Picked Batch Quantity
Cverride Passward:

| Allow Exchange
[w] Short Pack,

splay WMS Picking when na FC Packing exists
IUse Staging Locations

Batch Flow Through Allocations

Order Reservations

[w] Use &rder Reservations

4|Page Achieve Order Reservations User Guide



Handheld Options — Inventory Transactions Tab

WULCINICY G

There are also options for reservations on the Handheld Options — Inventory
Transactions tab under Direct Put Away. If you want to use the Direct Put Away process
with Sales Order or Sales Quote Reservations than check these boxes. We will discuss
what these options do later on in this document.

WMS Configuration

Docurnent Processor Oplions

General Shipping

Goods Receipt
3oods Receipt Price List Last Purchase Price ™
Transfers
Print Transfer Report
Full Batch Qty
Use Last To Bin
Use Last From Bin
| Use Default Pick\Receive Bin
| Auto Fill Transfer Gty
#) Default 0 - User enters quantity
Ahways 1 - One scan per unit

Cycle Count
©) For Serislized Items, always require a scan
For Serialized Iterns, only require a scan if the input QTY ==

Bin Count
WMS Adjustment Type
| Aute Fill Bin Gy
Default 0 - User enters quantity

Goods Issue Rec ¥

%) Always 1- Gne scan per unit

Notification Options Tab

Handheld Options

Receiving

Quarantine Bin Controel

| Require Password for Movernent Out
Password: "

| Require Password for Movernent In

Pazssword:

Bin Replenishment
| Use Bin Replenishrent
Run Every x Minutes 2
| Usze Batch'Serial Attribute Alloc,
®) FIFQ
LIFO
Attribute Expiration Date hd

Inventory Transactions

L]

Motification Options

Productions

Inventory Transfer Requests
v| Auto Fill TR Qty
Drefault 0 - User enters quantity
Always 1 - One scan per unit
&) Diefault ITR Quantity - User can override
Drefault Full Batch Gty
| Enable Quick Scan
v| Allow Owver Pick\Receipt
Close Short Pickfeceipt
Prrint ITR: Pick
Print Iter Label During Transfer Request  Mone -

Direct Put Away
Put Away by Sub Level Shelf -
Auto-Save
v| Reserved Sales Quotes,
| Reserved Sales Crders
| Fined Item Ein MinMax
Randorn Ttem Bin with existing in Stock Qlys

There is an option with WMS to notify someone when a reserved document’s delivery
date changes. To enable this function go to the Notification Options tab and find the
Reserved Delivery Due Date Change line. Use the drop down to select the user to be
notified and check the “Int.” or “Email” box to have them notified by an internal SAP
message or by email (you can check both if you like). To use the email option you must
have the standard SAP SBO mailer configured.
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WMS Configuration [=I[x]
Diocurnent Processor Oplions Handheld Options Matification Options
Int. Email
Replenishrment Mat Used hd
Suggested Transfers Mat Used -
Bin Count Discrepancy Mat Used -
Unable ta Ship Cornplete Mat Used hd
Unable to Create Transker Mat Used b
Unable to Create Shipment Mat Used b
Unable ta Create Receipt Mat Used hd
Unable to Create Issue Production Mat Used b
Unable to Create Receive Production Mot Used w
Unable to Create Mon PO Mot Used had
Unable to Create AR Invaice Mat Used -
Unable to Create AP Invoice Mot Used w
Unable to Create Goods Tssue Mot Used b
rabla b mencbo Zocde Dok bt Lo -
Feserved Delivery Date Change ian =] W [+

[w] Activate Autamatic Availabilty Check
ip when row is based on Sales Quotation

Bin Location Master Data
Inventory > Bin Locations > Bin Location Master Data

With Achieve Order Reservations and WMS you have the option to label a bin location
as a Reserved Bin. The Reserved Bin will be the first bin WMS checks when allocating
orders that have reserved quantities. Also when a Suggested Bin Transfer is created, the
Reserved Bin will be the one that WMS suggests you transfer the items into.

To set a bin location as a Reserved Bin, you can either check the Reserved Bin box on the

main screen or change the Reserved Loc UDF to “Yes” (they are technically the same
field in the database).
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Bin Location Master Data O] || « 11 »| General - X|

i arehouse Floar Area Fow Shelf £ Process Warehouses

0z REVD 1 | o Tuna Pick =
Ein Location Code 02-RSYD-1 Reserved Loc Yes *

. y y Uhverrige Loc et
Bin Location Properties Feplenishment LIOM
Tnackive Crvertide Location Handling Res Mo -
Receiving Bin Location Exclude from Auto, Alloc, on Issue Eligible Carriers
Description C Default Process Bin Locatio
Ttem Weight Thern by Bl
Mo, of Ttems 1 Mo, of Batches/Serials
Alternative Sort Code Bar Code
Minirnurn Ciby Manirnurn Qb
Maxirnurn Wieight
Itern Restrictions Mone -
Batch Restrictions Mone
Transaction Restrictions Mane - Last Updated On
Reason

ML oo o il -
Reserved Bin [w]
Climate Controlled
Manags Bin Lacations i Madify Bin Location Codes

Order Reservation Menu Screens

There are two Order Reservation screens that you can access from the Main Menu;
Order Reservations and Batch Import Reservations.

Order Reservations

Achieve One > Achieve Order Reservations > Order Reservations

This is the screen where reservations will be made and changed. Users can come to this
screen from the menu or it can be launched directly within a supply or demand
document that you are making reservations with. No matter which way you open the
screen you can perform the same functions. We will look at those functions later on in

the Order Reservation Process sections of this document.

First let’s take a look at the fields on the screen.
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Order Reservations O]

Thern Ma, Pso01 Allocsted & Reserved Tterns
iarehouse WMiami, FL - #) Unreserved Ttems
Delivery Date Fram 12/01/15 To  [12/03/15 Bath
Find Sales Doc Mo, |
Sales Doc Type Sales Orders hd
In Stock & Supply Documents Type Purchase Orders ¥ Doc#

Type Document  Wendor  Order Date  Row  Deliver Date  Ordered Opan Lok Per Uit Triw Gty Troe Uah  Allocated Reserved Uriresarved
1 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Demand Documents

Type Document Cushomer  Order Date  Row  Deliver Date  Ordered Dpen Lok Per Unit Irie by I Ukl Allocaked Reserved Urireserved
1 0.00 0.00 0.00 0.00 0.00 0.00 0,00

oK | | Cancel | | Display &l | | Display Selected Doc Manage Reservations File Expart

Start by entering your selection Criteria at the top:

Item No.: Enter in the item you would like to reserve. This is mandatory for the
reservation screen.

Warehouse: Select which warehouse you want to make the reservation(s) in.

Delivery Date From/To: Enter in the delivery date range of the documents you want to
display for reservations or leave blank to see all open documents that match the rest of
the criteria.

Find Sales Doc No.: This field works in conjunction with the Display Selected Doc button
on the bottom of the screen. After the grid is loaded, if you enter in a document number
and click on Display Selected Doc, that row will be highlighted for you in the grid.

Sales Doc Type: Select the document type that you want to display for reservations;
Sales Orders, Sales Quotes, or AR Reserve Invoices. You can also select All to see all open
documents that match the rest of the criteria.

Use the radio button on the right to choose which documents to display:

Allocated & Reserved: This will display only documents that are already reserved.
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Unreserved Items: This will display only documents that have not been reserved yet.
Both: This will display both reserved and unreserved documents.

The In Stock and Supply Documents section will show the documents and in stock
guantities that reservations can be made against. The columns are as follows:

Type: The supply document type; In Stock (IN), Purchase Order (PO), Incoming Inventory
Transfer Request (ITR), Incoming Production Order (IPR).

Document: Document number for the supply document.
Vendor: Vendor code for the supply document.

Order Date: Order date for the supply document.

Row: Document row number for the supply document.
Deliver Date: Delivery/Due date for the supply document.
Ordered: Total quantity for the supply document.

Open: Open quantity for the supply document.

UoM: Unit of measure on the supply document.

Per Unit: Unit of measure conversion factor to convert the document quantity to the
inventory quantity.

Inv Qty: Inventory quantity for the item.
Inv UoM: Inventory unit of measure for the item.

Allocated: When you have Achieve Warehouse Management this is the inventory
guantity already allocated to WMS; without WMS it is just the total quantity reserved.

Reserved: The inventory quantity that is already reserved.
Unreserved: The inventory quantity that is not reserved yet.

There are also a few more filters in this section that you can set:

9|Page Achieve Order Reservations User Guide
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Vendor: In the first field you can enter in a Vendor to only show their supply documents
or leave blank to see all.

Type: Select what type of supply document you want to display; Purchase Order,
Production Order, Inventory Transfer Request, AP Reserve Invoice. You can also leave it
blank to show all supply documents.

Doc #: Enter in a document number if you only want to look at one specific supply
document. This is also used with the File Export option on the bottom of the screen that
we will discuss shortly.

\Order Reservations == £
Ttern No. PS001 Allocated & Reserved Items
Warehouse Miami, FL hd *) Unreserved ems
Delivery Date From 12/01/15 To  12{09/15 Both
Find Sales Doc No. |
Sales Doc Type Sales Orders v
| In Stock & Supply Documents Type Purchase Orders ¥ Doc#
Type Document Vendor Order Date Row Deliver Date  Ordered  Open UoM  Per Unt Inv Qty InvUoM Aocsted  Reserved  Unreserved
1IN In Stock 0.00 3721233 Botte 1.00 37,21233  Botle 57535 £4.00 37,134.33
2 PO 10121 V1010 12/03/2015 © 12/03/2015  50.00 50.00 Caze 2400 1,200.00 Bote 000 0.00 1,200.00
3 PO 10122 V1010 12/03/2015 © 12/03/2015 2000 20.00 Case 2400 480,00 Bottle  0.00 0.00 480,00
4 PO 10123 V1010 12/04/2015 © 12/04/2015 2000 20.00 Case 2400 430.00 Botte 000 0.00 420,00
39,372.33 §75.35 64.00 39,294.33
Demand Documents
Type Document Customer OrderDate Row Deliver Date Ordered Open UoM  Per Unit Inv Qty Inv Uoh  Allocated Reserved Unreserved
1 S0 10480 c20000 12/07/2015 0O 12/07/2015 1,000 1.000 6-Pack  6.00 6.00 Bottle 0.00 0.00 6.00
£.00 §.00
ok |[ caxa | L Display All ] [ Display Selected Doc

The Demand Document section will show the documents that you can make
reservations for. The columns are the same as the In Stock & Supply grid except for a
couple differences.

Type: The demand document type; Sales Order (SO), Outgoing Inventory Transfer
Request (OTR), Outgoing Production Order (OPR).

Customer: Customer code for the supply document.

Reserved: This reserved column is editable for making reservations (which we will
discuss the in the Order Reservation Process sections later in this document).

There is also one more filter in this section that you can set.
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Customer: In the field you can enter in a Customer Code to only show their demand
documents or leave it blank to see all.
When you have finished entering in your selection criteria, click on Display All.

All of the documents that match your criteria will now be displayed in the grids. You will
be able to make new reservations, change existing reservations, or just look over the
reservation data.

If you need to you can make any changes to the criteria then just hit Display All again to
refresh the screen.

Order Reservations = '3
Tham Mo, PSO0Y Allocated & Rasarved Dbeme
Warshouse Miami, FL d *) Unreserved Thems
Daivary Dt From 100115 Ta  [12f9/15 Both
Find Sakes Doc Mo,
Sales Doc Typs Al =
In Stack & Supply Documents Typt = Doz &
Type Document Wendor Crder Date  Row Deiver Date Ordered  Open UsM  Par Linit Triw Oty Inv UoM  Allocsted  Reserved  Unreserved
1IN In Stock, 0.00 21233 Boltle  1.00 I3 Balth 57535 G 3713433
z IR 5] 11232015 @ 112372015 1200 12,00 Boitle  1.00 12.00 Bolle 000 000 1200
3 IR e 1isf0s 0 LLESf2015 600 .00 Betlle 100 600 Battk 0.00 000 £.00
4 PO w21 w1010 12032015 @ 12/03/2015 50,00 50,00 Case 2400 120000 Boltle 000 000 1,200.00
5 PO mizz V1010 123015 0 12032015 2000 20.00 Cate 2400 45000 etk 0.00 0.00 0,00
& PO w123 V1010 13042015 @ 120472015 2000 0.00 Caze 2400 430,00 Bolle 000 000 220,00
39,390.33 57535 £4.00 3931233
Demand Documents
Type Dotumant  Cutomer  Order Dabe  Row Deliver Dste  Ordered Open UM Per Unit Tre Qty Inw Lok Allocabed Rezerved Unreservad
1 50 104639 20000 WALG0IE 0 WAz20E 10 100 6-Prck 600 £00 Eolth 600 000 &0 -
2 50 10439 c20000  10/02/2018 1 10122015 100 100 E-Pack  E.00 £.00 Eottle 600 0,00 &0
3 OTR &7 wazE 0 WHz0E 300 200 Bothe 100 300 Bolth 00 000 300
4 50 10440 c20000  10/06,/2015 0 10062015 100 100 E-Pack  £.00 £.00 Eoltle 600 000 £.00
5 50 1040 20000 0GOS 1 /062015 100 Lo E-Peck 600 E00 Eolthe L] 000 §00
& 50 1044 c20000  10/8/2015 0 0882015 100 100 6-Pack  £.00 £.00 Eoltle 600 000 £.00
7 S0 10453 20000 WZHR0IE 0 0232015 100 Lo E-Pack  E00 £00 Eoithe L] 000 £00
8 50 10454 2000 10f27/015 0 02015 100 1.00 6-Pack  £.00 £00 Eolile 600 0,00 £.00 =
180,00 132,00 180,00
oK Cancdl | | Dtaplay A I Display Selacied Doc |

At the bottom of the screen there are two other buttons we have not discussed yet. The
first, Manage Reservations, we will discuss later on in the Order Reservation Process
sections.

The second, File Export, allows users to export the displayed reservation data from the
grids into a spreadsheet. The spreadsheet will be exported in the proper format needed
to be imported using the Batch Import Reservations screen.

To use the File Export option you first have to enter your selection criteria like we saw

above but also you will need to enter in the Supply Document you are reserving against
into the Doc # field. If you do not enter in a document number the File Export button
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will remain grayed out. Once you have all of the information entered and you hit Display
All you will see the File Export button become active.

Order Reservations O]
Ttemn Mo, Pson1 Allocated & Reserved Thems
W arehouse Miarni, FL hd =) Unreserved Ttems
Delivery Date From 120115 To 12/09/15 Bath
Find Sales Doc Ma,
Sales Doc Type all i
In Stock & Supply Documents Type Purchase Orders ™| Doc# 10123
Type Document |Vendor | OrderDate Row |Deliver Date | Ordered Open Uch  Per Unit I by Irw UoM  Allocated Reserved Unreserved
1 PO 10122 violo  12jo4/2018 0 12 /042015 20,000 20,000 Case 2400 420,00 Eattle .00 o.oo 480,00
420,00 450,00
Demand Documents |
Type Document Customer  Order Date  Row  Deliver Date  Ordered Open Ll Per Unit I by Inv UoM  Allocated Reserved Unreserved
1 50 10480 20000 12/07/2015 0 1207 f2015 1.00 1.00 6-Pack 6,00 6,00 EBottle 0.00 0.00 £.00
£.00 E.00
oK | | Cancel | | Display &l | ‘ Display Selected Doc Manage Reservations File Export

Before you can click on the File Export button though, you will need to highlight your
selected supply document in the top grid. Once you have that highlighted you can click
File Export. A window will pop up letting you know the file name of the spreadsheet and
where it was exported to.

The format of the file name will be as follows:
“Reservations_ltemCode_WarehouseCode_SupplyDocument_SupplyDocumenRow_Yea
rMonthDayTime” and the folder path that the file is saved to will be the default
Microsoft Excel® folder from your standard SAP Business One General Settings.

Batch Import Reservations

Achieve One > Achieve Order Reservations > Batch Import Reservations

In some instances you may have a large amount of orders that you need to make
reservations for at the same time. The Batch Import Reservations screen allows you to

enter reservations into a spreadsheet, then bulk import them in all at once instead of
having to reserve one document at a time in the Order Reservations screen.
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Batch Import Reservations

File Mame C i sershaityeskiop\BulkReserw02 xls

Eronwze || Cancel || Irnpork

You will first need to use the File Export process to make sure your spreadsheet is in the
proper format. Once you have your spreadsheet you can open it up and review the data.
For each demand document line item there will be a corresponding row on the
spreadsheet.

The columns that will be displayed, include the supply document data such as the
document number, vendor, delivery date and reserved quantity information. It will also
include the demand document data such as the document number, delivery date,
customer, ship-to address and reserved quantity information. All of these cells will be
read only and cannot be edited so that they stay in the proper format for import.

The only two columns that can be edited are the Demand Reserved Qty and the Formula
column. The Demand Reserved Qty column is where you will enter in the actual quantity
that you want to reserve for each demand document row. Remember that since this is
in a spreadsheet and not in SAP, there is no validation against the reservation
guantities. You need to make sure that you do not over-reserve the items or you will get
errors during import.

Note: Quantities of 0 (or blank quantities) will be treated as such, meaning if there was
already a reservation for an item that you have in the spreadsheet, the reservation will
be reduced to 0 upon import.

You will not be able to import the file back into Order Reservations if the quantity is tied
to a formula in the spreadsheet, but you can use the Formula column to calculate your
guantities if necessary and then copy the values only into the Demand Reserved Qty
column.

Note: Before you import the spreadsheet, make sure that you remove the data from the
Formula column.
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|‘-l_—'-|' = 9~ = Reservations_
Home Insert Page Layout Formulas [rata Rewiews g Soda PDF 7 Creator
= Cut = .
& Calibri S AN == »
53 Copy 7

Faste r u == = iE | - 9
- # Format Painter Bl B b = = == e ¥ s
Cliphoard Font Alighment Mumber
z2 - Fx
K L Il ] o} P Q R
1 Address 2 City State Zip Code  ShipToMName Demand Type Demand Document Customer Cus
2 MY MY 10002-5602 Def ShipTo ShiptoMame SO 10480 c20000 Cet
3
4
5
wll_20151209120000 - Micrasoft Excel
T - A
—D’I 3] Fill - & Lia
Insert Delete Format - Find &
- - - A Clear = Select~
Styles Cells Editing
T 0] W W H W
Demand PO# Demand Row Demand Deliver Date Demand Open Oty Demand Reserved Oty Formula - Remove
i 12/7/2015 1

Once your spreadsheet is completed, head to the Batch Import Reservations screen,
click on Browse to find your spreadsheet file and select it. Once the File Name field is
filled in on the screen you can click on Import to begin the batch reservation import.

The system will then validate the data in the spreadsheet and add/update the
reservations accordingly. If the total number of reservations in the spreadsheet exceeds
the total amount available to reserve, you will receive a message that the file could not
be imported.

Note: If there is a large amount of data you may see a progress bar on the bottom of the
screen as the spreadsheet imports.
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Order Reservation Process

The best way to explain Order Reservations is to go through the basic process step by
step. Along the way you will see all the different screens and functions of the Achieve
Order Reservations module. You can use them in any combination that you want to
achieve the reservation results needed for you and your customers.

Sales Quotes, Sales Orders and Purchase Orders

| am going to start by opening up the Sales Quote screen and creating a quote. Note,
before you can make reservations you must add or update your document. Reservations
cannot be made for a document that is in Add or Update mode.

After the document is added select the row that you want to make a reservation for, in

this case item ps001. Once it is highlighted, click the Reservations button on the bottom
of the screen.

Sales Quotation o m] E3
Cusharmer 20000 Mo, Primary 10004
Marne Centerport Components Statusz Open
Contact Person Dref Contact ID - Posting Crate 12091
Custorner Ref, Ma, Walid Unkil 01/09/16
Local Currency - Drocurnent Date 12/09/15
Early Bird yes -
Zontents Logistics Accounting Attachmeants
Ttern fService Type Itern Surnrnary Type Mo Surnrnaty b
1 psol i % 650 0,000 EX $ ES.00 B-Pack
- Lann .- 4+ 4 ar | nnon =" PP
B 0,000

Ll

4 ¥
Zales Employee Ian - Total Before Discount ¥ 8375
Quaner Driscount k]

Freight

Rounding

Tax

Total $ 8375
Remarks

ok || Cancel Rate Shop || Copy From Copy To 4
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That will open up the Order Reservation screen, with search criteria already defaulted in
the matching documents, displayed automatically.

Order Reservations 0w |E3
ITtern Ma. ps00L Allocated & Reserved Items
‘farehouse PMiarni, FL il #) Unrecerved Items
Delivery Date From To 010916 Both
Find Sales Doc Mo, 10004
Sales Doc Type Sales Quotes hd
In Stock 8 Supply Documents Type Purchaze Orders ¥ Doc #
Type Docurnent  Wendor Order Date  Row  Deliver Date  Ordered Dpen Uah  Per Unit Inw Qhy Inv Lo &llocated Reserved Unreserved
1 IM In Stock 0,00 24,129.00 Bottle  1.00 24,129.00 Bottle 0.00 0.00 24,129.00 -
2 PO o022 w1010 03/06f2015 0 03 /06 f2015 1,00 1.00 Case 2400 24,00 Eottle 0.00 0.00 24,00
3 PO 10024 w1010 03062015 0 03,06 f2015 1,00 1.00 Case 2400 24,00 Eottle 0.00 0.00 2400
4 PO 10025 wiiin 03/10/2015 0 03/10/2015 1.00 1.00 Caze  24.00 24.00 Battle 0.00 0.00 24.00
5 PO 10031 w1010 03f13f2015 0 03/13 /2015 4,00 4.00 Caze 2400 96,00 Erottle 0.00 0.00 96,00
B PO 10049 w1010 03/27f2015 0 0327 f2015 20,00 20,00 Case 2400 430,00 Bottle 0.00 0.00 430,00
7RO 10047 w1010 0327 /2018 0 03 /27 f2015 20,00 20,00 Case 2400 480,00 Eottle 0.00 0.00 420,00
& PO 10046 w1010 03/27 /2015 0 0327 f2015 5.00 5.00 Case 2400 120,00 Eottle 0.00 0.00 120,00 >
29,192.00 E.00 23,122.00

Demand Documents

Type Documert Custorer  Order Date  Row  Deliver Date  Ordered Open UoM  Per Urit Irve Qhy Inw Uoh  Allacated Reservad Unrazerved
17150 10004 20000 1200952015 0 0103,/2016 10,000 10,000 E-Pack  £.00 &0.00 Eottle .00 £0.00 .00
£0,00 £0.00
Update ‘ | Cancel | | Display all | | Display Selected Doc ‘ ‘ Manage Reservations | | File Expart

The system will suggest which In Stock/Supply Document to reserve against as well as
what quantity to reserve. As you can see from the above screenshot it wants me to
reserve 60 (notice that reservation quantities will always be in the Inventory Unit of
Measure), which is the open unreserved quantity for this item. It also wants to reserve it
against the In Stock quantity, because there is enough available and unreserved already
on hand to cover the 60.

If there was not enough on hand it would suggest that | reserve it against one of the
incoming supply documents. The way that it decides which supply document to
automatically reserve it against is as follows:

If it can fully reserve against the In Stock Quantity it will suggest that;

If it cannot fully reserve against the In Stock Quantity then it will look for the supply
document that it can fully reserve against, starting with the document that has the

earliest due date, then continuing in due date order;

If there is not one entry that it can fully reserve against, you will be forced to manage
the reservation manually.
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If you want to accept these suggestions all you have to do it hit Update and then OK to
leave the reservation screen and go back to the Sales Quote screen.

However, you do not have to accept the suggested reservation if you don’t want to. You
can make a manual reservation by selecting the In Stock/Supply Document line you
want to reserve against. Once that line is highlighted you will notice the Reserved
column in the demand section becomes grayed out. To make the Reserved column
editable again click on the Manage Reservations button at the bottom of the screen.

Order Reservations

Ttern Mo, psool Allacated 2 Reserved Ttems
wiarehouse Miarni, FL - =) Unreserved Items
Dielivery Date From To  [01/09/16 EBoth
Find Sales Doc Mo, 10004
Sales Doc Type Sales Quotes -
In Stock 2 Supply Documents Type Purchase Orders ™ Doc #
Type Document  Wendor Order Date  Row  Deliver Date  Orered Open Uoh  Per Unit I Gty Inv Lok Allocated Reserved
11 PO 10061 w1010 0df20,/2015 0 0f20,/2015 1.00 1.00 Case 2400 24,00 Eottle 0.00 0.00
12 PO 10062 winin 0202015 0 Daf20/2015 1.00 1.00 Cazse  24.00 24.00 Eattle 0.00 0.00
1z PO 10128 V10000 03/04/2015 0 03 /04/2015 5.00 5.00 Caze 2400 120,00 Eroktle 0.00 5.00
14 PI 10048 10000 09/04/2015 0 097042015 100.00 100.00 Case 2400 2,400.00 Eattle 0.00 0.00
& PI 10047 V10000 09/04/2015 0 09 /042015 E.00 £.00 Case 2400 120,00 Eoktle 0.00 0.00
& PO 10163 w1010 12032015 0 1z fo3/2015 2000 20,00 Case 2400 430,00 Eottle 0.00 0.00
i ne andcs oo imtmmoar o amdmoar o i o . o o rul. oo oo
& PO 10160 w1010 12032015 0 1z fo3/2015 10,00 10,00 Case 2400 240,00 Eottle 0.00 0.00
Demand Documents
Type Document  Customer | Order Date Row | Deliver Date | Ordered Open UcM  Per Unit Irw Gty Irw oM Allocated Reserved
1 =0 10004 20000  12/09/2015 0 0109 /2016 10,000 10,000 E-Pack  £.00 £0,00 Eattle 0,00 0.00
B0.00
oK | | Cancel | | Display &ll | | Display Selected Doc Manage Reservations | | File Expart

LID]

Unreserved

24,00 =
24.00

115.00

2,400.00

120,00

430,00

240,00

Urreserved

E0.00

E0.00

Now you can enter in the quantity you want to reserve against the selected In
Stock/Supply Document. As you can see below | am choosing to reserve 20 of my 60
against PO 10160. Then click update to save it.
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Item Mo, ps00l Allacated & Reserved Itemns

W arehouse Miarni, FL i ®) Unreserved Tkems

Delivery Date From To  01/09/16 Eoth

Find Sales Dac Ma, 10004

Sales Doc Type Sales Quotes -

In Stock & Supply Documents Tupe Purchase Orders ™ Doc #
Type Document  Wendor Order Date  Row  Deliver Date  Crdered Open Ugh  Per Unit Trns Gty Inw oM  Allocated

11 PO 10061 w1010 04202015 0 04/20/2015 1.00 1.00 Case 2400 24,00 Eottle 0.00

1z PO 10062 w1010 04/20/2015 0 04/20/2015 1.00 1.00 Caze  24.00 24,00 Eottle 0.00

1z PO 10128 10000 03f0dfz01s 0 03042015 5.00 5.00 Case 2400 120,00 Eottle 0.00

14 PI 10048 10000 09/04/2015 0 09042015 100,00 100,00 Caze  24.00 2,400.00 Eottle 0.00

15 PI 10047 10000 03f0dfz01s 0 03042015 5.00 5.00 Case 2400 120,00 Eottle 0.00

16 PO 10160 w1010 12f0zf2015 0 12032015 10.00 10.00 Caze  24.00 24000 Eottle 0.00

17 PO 10163 w1010 1zf03/2015 0 12032015 20,00 20,00 Case 2400 430,00 Eottle 0.00

18 PO 10162 W20000 12f0zf2015 0 12032018 1E.00 1E.00 Caze  24.00 26000 Eottle 0.00

23,133.00

Demand Documents
Type Document Customer | Order Date |Row | Deliver Date | Ordered Open Uck  Per Unit Trr Giby Irw oM Allocated

TS0 10004 cz0000  12j09/2015 0 01/09/2016 10,000 10.000 E-Pack  E£.00 E0,00 Bottle 0.00

E0L00
Update Cancel | | Display All | | Display Selected Doc \ | Manage Reservations | | File Expart

Feserved
0.00
0.00
5.00
0.00
0.00
20.00
0.00
0.00
2500

Reserved

20|

20.00

CULINICVY S

Unreserwed
24,00

24.00

115.00
2,400.00
120,00
220,00
450,00
260,00
29,165.00

Unrazervad

Ell40.00

40.00

Both the supply and demand document lines will now show updated Reserved and
Unreserved columns like below.

Order Reservations

Ttern Mo, =00 1] Allacated & Reserved Items
‘Warehouse Miarni, FL - ®) Unreserved Ttems
Drelivery Date Fram To  0L/09/16 Both
Find Sales Doc Mo, 10004
Sales Dac Type Sales Quotes *
In Stock & Supply Documents Type Purchaze Orders ™ Doc #
Type Document Vendaor Order Date  Row  Deliver Date  Ordered Open Ush  Per Uit Irw Qhy Ire UoM  Allocated
11 po 10061 w1010 04202015 0 04/20f2015 1.00 1.00 Case 2400 24,00 Eottle 0.00
12 PO 10062 w1010 04202015 0 04202015 1.00 1.00 Case 2400 24,00 Eottle 0.00
12 PO 0128 W10000 09/04/2015 0 09042015 c.o0 5.00 Caze 2400 120.00 Eottle 0.00
14 PI 10043 10000 03042015 0 0302015 100,00 100,00 Caze 2400 2,400,00 Eottle 0.00
18 PI 10047 Winnoo 09/04/2015 0 03042015 500 5.00 Caze 2400 120.00 Battle 0.00
& PO 10160 w1010 izf03fe01s 0 12fozf2015 10,00 10,00 Caze 2400 240,00 = 0.00
17 PO 10163 wi010 12/03/2015 0 12/03 /2015 20.00 20,00 Came 2400 480.00 Bottle 0.o0
18 PO 10162 W20000 izf03fe01s 0 12fozf2015 15.00 15.00 Caze 2400 360,00 = 0.00
29,193.00
Demand Documents
Type Document  Customer  Order Date  Row  Deliver Date  Ordered Open UshM  Per Urit Tr Qhy Irw oM &llacated
S0 10004 20000 1270952015 0O 01/03/2016 10.000 10,000 E-Pack  £.00 £0.00 Eottle 0.00
6000
ok |[ caneel ] Disglay Al i Display Selected Doc i Mariage Reservations | [ FileExpont

Reserved
0.00
0.00
5.00
0.00
000
20,00
LRIl
0.00
25.00

Reserved

20.00

20,00
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24,00

11500
2,400,00

120 00,
220,00
sl
360.00
29,168,00

Unreserved

40.00
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Continue the same process until you have completed your reservations for this item. For
our example | reserve the 40 remaining of my item against another incoming purchase
order (10163). Because the filter is set to show Unreserved Items, you can see the
demand document disappears once | fully reserve the item like below.

Order Reservations

Item Mo. po01

bidarehouse Miami, FL

Delivery Date From To 010916
Find Sales Doc Ma, 10004

Sales Doc Type Sales Quotes

In Stock & Supply Documents

Allacated 8 Resarved Items

#) Unreserved Ttems

Type Document  Yendor Order Date  Row  Deliver Date  Ordered

11 PO 10061 w1010 04f20/2015 0 04/20/2015 1.00

iz PO 10062 w1010 04/20/2015 0 04/20,/2015 1.00

i3 PO 10128 410000 09/04/2015 0 09/04/2015  5.00

14 PI 10042 W10000 09/04/2015 0 09042015 100,00
15 PI 10047 W10000 09/04/2015 0 09042015 £.00

& PO 10163 w1010 1zf03fe015 0 1z/03/2015 20000

i7 po 10160 w1010 120302015 0 12403 /2015 10,00

1 PO 10162 W20000 12/03f2015 0 12/0z /2015 15.00

Demand Documents

Type DCocument  Customer  Order Dabe  Row  Deeliver Date

1

rdered
0.000

Bath

Open
1.00
1.00
5.00
100,00
£.00
2000
10.00
15.00

Open
0.000

Type Purchase Orders ¥

UsM  PerUnit  Imv Gy

Caze 2400 24.00
Case 2400 24.00
Case 2400 120,00
Case 2400 2,400,00
Caze 2400 120000
Case 2400 45000
Case 2400 240,00
Caze 2400 260,00
29,193.00
UM Per Unit I Sty
0.00 000

oK | ‘ Cancel ‘ | Dizplay Al ‘ |

Display Selected Doc

Manage Reservations

Doc #

Inv UoM  Allocated

Bottle
Eottle
Battle
Bottle
Bottle
Bottle
Battle
Bottle

Inv Lo

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Allocated
0.00

File Export

Reserved

.00
0.00
5.00
.00
0.00
40.00
20,00
0.00
£5.00

Reserved

000

Unreserved
24,00

24.00

115.00
2,400.00
120,00
440,00
220,00
260,00
29,128.00

Unreserved

0.00

) m 3|

If you want to double-check your reservation before you return to the Sales Quote
screen, change the filter at the top to Allocated & Reserved Items and then click the
Display Selected Doc button on the bottom.
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Item Mo,

ps001

=) Allocated & Reserved Ttems

Warehouse Miarni, FL al Urrezaryved ltems
Delivery Date Fram To lo1/age Bath
Fird Sles Do Ma, 10004
Sales Doc Type Sales Quates -
In Stock & Supply Documents Type Purchase Orders ™ Doc #
Type Docurmert  Wendor  Order Dste  Row  Deliver Dste Open UsM Per Ut InvQly  InwUeM Allocsted
1 PO 10163 vl 12032015 @ 1Z/03E0iS 2000 Caze 2400 430.00 Batle 000
: PO 10160 willD 123005 0 12/E00 1.0 Case 240 240010 Botle 00
72000
Damand Documants
Type Document Customer  Order Date  Row  Deliver Date  Ordered Open Ushl  Per Linit Trir ity Trr Uaf  Allacated
1 5g 1004 0NN 1292005 0 01872006 WA E-Pack R0 &0 Bote 0.0
&0
oK | | Cancel | | Display all | | Display Selected Doc ‘ | Manage Reserwations File Export

Reserved

40,00
20.00

B0.00

Reserved

60.00

k.00

WULCINICY G

ID]

Unreserved

440,00
220.00

BE0,00

Unreservad

.00

As you can see from the image above, because | clicked on Display Selected Doc, it only
shows me the supply and demand documents associated with the document number in
the “Find Sales Doc No.” field on the top. Now that | confirmed my reservation to be

correct | will hit OK to return to the Sales Quote screen.

Once | am back in the Sales Quote screen, if you scroll over to the right you will find the
Reserved Qty field, which should have the quantity you just reserved entered into it.
Make sure you hit Update on the Sales Quote to save that data.
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Sales Quotation w3
Customer 20000 Mo, Prirnary 100044
Mame Centerport Components Status Cpen
Contact Person Def Contact ID b Posting Date 12/09/15
Custorner Ref, Mo, Walid Uil 01/09,/16
Local Currency - Document Date 12/09/1%
Early Bird wes -
Contents Liogishics Accounting Attachrnents
Itern/Service Type Itern Surmrmary Type Mo Summary il
#  Ttem Mo. Cruantity UoM Code Reserved Qhy [ Unit Price Disca.  Tax .. Total (LS
1 p=001 10 B-Pack B0 + 650 0.000 EX + B5.00
2 i< 15 Each +1.25 0.000 EX + 1875
3 0.000
Ll
3
1 4
Sales Employee Tan hd Total Before Discount § 83,75
Ciney Discount %
Fraight
Rounding
Tax
Total 8375
Femarks
oK | | Cancal Rate Shop Copy Fram Copy Ta 4

With the document now updated | can follow the same process to make reservations for
any other items or quantities on this Sales Quote if necessary.

Note, you do not have to reserve the full quantity of the items or reserve all items on a

document if you don’t want to. You only need to reserve the items and quantities that
you want to hold for this document.

At this point | have a Sales Quote with two items on it, one of them being fully reserved

against incoming Purchase Orders. Next | am going to take a look at one of those
Purchase Orders.
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g e

GLINICve

M [m]'E3
Wendaor w1010 Mo, Prirnary 10160 -0
Marme Wile Got Wbat You Meed Inc, Status Open
Contact Person Vendaor Contact ID Posting Date 12,/03/15
Wendaor Ref, Mo, Delivery Date 12,/03/15
Local Currency Docurnent Date 12,/03/15
Contents Liogistics Accounting Attachments
TtemService Type Item Surnmary Type Mo Surnmary i
# Itern Mo, Caantity Uk Code Rezarved Gty ik Price Disc... Tax ... Total (LC)
1 p=001 10 Caze 20 4 25.00 0,000 EX
2 400 52524 F 15.00 0,000 EX
E] 0,000
L] ]
B Lan Total Eefors Discount $ 32500
Owiner Dizcourt %
Freight
Rounding
Tax
Tatal Payrent Due $ 325.00
Rernarks
K | | Cancel | | Reservations

Zopy Fram

Zopy To P

As you can see from the image above there is a quantity of 20 reserved against this
Purchase Order. This is from the reservation | just made in my Sales Quote. While in this

Purchase Order | am able to change or make more reservations just like | did in my Sales
Quote, so let’s reserve my other item, i400.

To do that, highlight the i400 item row and click Reservations at the bottom. That will
open up the Order Reservation screen with the current PO highlighted in the supply

document grid.
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Order Reservations =]
Ikern Mo, €00 Allocated % Reserved Ttems
Wiarehouse IMizarni, FL i Unreserved Items
Ceelivery Date Fram To =) Both
Find Sales Doc Mo,
Sales Doc Type Al -
In Stock % Supply Documents Type Purchase Orders ¥ Doc#
Type Document  Wendor Order Date Rowe  Deliver Date  Orderad Open Lok Par Linit Iy Gty Tror Lo Allocated Raserad Uinraserivad
2 PO 10046 winio 03272015 1 02/27 2015 E.00 £.00 1.00 £.00 Each 0.00 0.00 E.00 e
4 PO 10043 winio 03272015 1 0327 f2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00
5 PO 10108 W20000 06292015 0 0F,/29 /2015 c.o0 5.00 1.00 .00 Each 0.00 0.00 E.00
B PO 10109 W20000 05/30,/2015 0 06,/30,/2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00
7RO 10161 W10000 12/03/2015 0 1203 /2015 20.00 20.00 TS24 2400 430.00 Each 0.00 0.00 430.00
8 PO 10164 W10000 12/03/2015 0 1202015 15,00 15,00 C524 2400 360,00 Each 0.00 0.00 360,00
1 PO 10165 w1010 12/03/2015 0 1203 /2015 15.00 15.00 TS24 2400 360.00 Each 0.00 0.00 360.00
1 po 10160 wiio 12/03/2015 1 1202015 500 5.00 C524 2400 120,00 Each 0.00 0.00 120,00 >
2,044,00 2.044,00
Demand Documents
Type Document | Customer | Order Date |Row | Deliver Date | Ordered Open UcM  Per Unit Iry Gty Inw oM Allacated Reserved Unreserved
1 =0 10093 1002 0227 fe01E 0 0z2/27 /2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00 o
z 50 10203 CEOO00  Def15/2015 1 04/15/2015 6.00 £.00 L.00 £.00 Each 0.00 0.00 £.00
2 50 10208 20000 04f15/2015 1 04/15,/2015 5.00 E.00 1.00 E.00 Each 0.00 0.00 £.00
4 50 10213 cEOO00  OdbfEDfE015 1 04202015 6.00 £.00 1.00 £.00 Each 0.00 0.00 £.00
E SO 10242 20000 05192015 1 0E/13/2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 100
& 50 10244 cEOO00 051972015 1 05/13/2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00
¥ 50 10245 20000 05192015 1 05/13/2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00
& 50 10258 CO098F  06f04/2015 0 06,/04/2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00 >
117.00 117.00
oK | | Cancel ‘ | Display &l | | Display Selected Doc | | Manage Reservations File Export

Notice that the demand document grid is a bit different then we saw in the Sales Quote.
This is because we launched the screen from the Purchase Order, so it does not know
what document we want to make a reservation for. At this point we can either scroll
through the list at the bottom to find our Sales Quote, or we can enter the quote
number into the Find Sales Doc No. field at the top and click on Display Selected Doc
display it.
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Ikern Mo 400 Allacated 2 Reserved Ttems

‘ifarehouse Miamni, FL - Unreserved Items

Delivery Date From To #) Both

Find Sales Doc Mo,

Sales Dac Type All -

In Stock & Supply Documents Type Purchase Orders ™ Doc #

Type Document | Wendor Order Date  Row  Deliver Date  Ordered Open Uch  Per Unit T Gty Inv Uk Allocated Rezerved
i PO 10160 w1010 1zf03f2015 1 120372015 S.00 5.00 C524 24,00 120,00 Each 0.00 000
120,00
Demand Documents
Type Document Customer | Order Date |Row | Deliver Date | Ordered Open Lok Per Linit Trie by Troe Lok Allocated Reserved
19 50 10338 470000 07 /AA0/2015 @ 07102015 2.00 2.00 Each 1.00 200 Each 000 0.00
20 50 10341 c20000 071002015 0 07 /102015 200 2,00 Each 1.00 200 Each o.oo 0,00
21 50 10333 20000 O0F/1002015 0 07102015 1.00 1,00 Each 1.00 100 Each oo 0.00
2 50 10240 c20000  0FA0/2015 0 07 /10,2015 1.00 1,00 Each 1.00 1.00 Each o.oo 0.00
23 S0 10343 cz0000  0FA1Ff2015 0 07 /17 {2015 1.00 1,00 Each 1.00 1.00 Each o.oo 0,00
24 SO 20028 1002 08/21/2045 0 08/21/2015 10.00 10.00 Each 1.00 10.00 Each o.oo 0.00
25 3Q 10101 COn0iz  08/14fz015 0 03142015 300 3.00 Each 1.00 300 Each o.oo 0,00
250 10004 20000 12/09/2015 1 01709,/2016 15.00 15.00 Each 1.00 15.00 Each 000 0.00
117.00
| oK \ | Cancel | | Display &l | | Display Selected Doc \ \ Manage Reservations | File Expart

Now that we have fond our Sales
button and make our reservation just like we did in the Sales Quote screen.

Order Reservations

CULINICVY S

(LI0]

Unreserved

120,00

120,00

Unresered

2.00 -
2.00

1.00

1.00

1.00

10,00

3,00

15.00 bt
11700

Quote, we will click on the Manage Reservations

Item No. 400 allocsted & Reserved Items

Warehause Miarni, FL v Urnwaserved Ttems

Delivery Date From To %) Both

Find Sales Doc Ma. 10004

Sales Doc Type Al -

In Stock % Supply Documents Type Purchase Orders 7| Doc#

Type Document | Vendor Ordler Date  Row Deliver Date  Orderad  Open  UoM  PerUrit  InwQty  InwUoM  Allocsted  Ressrved
1N In Stock 0.00 70600 Each 100 706.00 Each 0.00 0.00
2 PO 10040 VOUI-EUR  D3/25(2015 0 03f25/2015  5.00 5.00 100 500 Each 0.00 0.00
3 PO 10046 wintn 03ETE0E 1 037015 6.0 .00 100 600 Each 0.00 0.00
4 FO 10048 w1010 03705 1 03ff015 100 100 100 100 Each 0.00 0.00
5 PO 10108 20000 06/29/2015 o 06/29/2015 c.00 &.00 1.00 &.on Each 0.00 0.00
& FO 10109 V20000 0BA0f2015 0 06/30/2015 100 100 100 100 Each 0.00 nan
7 PO 10160 ¥1010 12032015 1 12f03f2015 500 5.00 Cs24 2400 120,00 Each 0.00 15.00
2 PO 10161 V00D 120032015 0 12/03/2015 20,00 20,00 cs24 2400 450,00 Each 0.00 v

2,044.00 15.00
Demand Documents

Type Document Custorner  Order Date  Row  Deliver Date  Ordered Open Uah  Per Uit Trve Gy I Lok Allocated Reserved
13 5o 10338 470000 OFA0R015 0 OF/0/015 200 200 Each 100 2.00 Each .00 0.00
0 5o 10341 20000 OF/10/2015 0 O7/10/2015 200 200 Esch 100 2.00 Each 0.00 0.00
21 so 10333 20000 OF/10/2015 0 OF/10/2015 100 100 Each 100 1.00 Each 000 0.00
2 5o 10240 20000 07100015 0 OF/10/2015 100 100 Each 100 1.00 Each 0.00 0.00
23 50 10343 20000 OF/IFAR015 0 OF/17/2015 100 100 Each 100 1.00 Each 0.00 0.00
24 50 20032 Cl002 03R1R015 0 02/21/2015 10,00 10.00 Each 100 10.00 Each 0.00 0.00
5 5Q 10101 CO0D1Z  08/14/2015 0 03/14/2015 300 3.00 Each 100 3.00 Each 0.00 o0
% 150 10004 20000 12/09/2015 1 01/09/2016 1500 15.00 Esxch 100 15.00 Each 0.00 15.00

117.00 1500
| ok | | Cancel | | Display All | ‘ Display Selected Doc | | Manage Reservations | | File Expart |

| E

Unrazervad

F06.00 -
5.00

6.00

1.00

&.00

1,00

05,00

<2000 -
2,023.00

Unresered

2.00 -
2,00

1,00

1,00

1,00

10.00

3,00

0.00 bt
10z.00

While we are in here if you want to reserve more of this item for other demand
documents you can. If not, then just hit OK to return to the Purchase Order screen.
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Once | am back in the Purchase Order screen, if you scroll over to the right you will find
the Reserved Qty field, which should have the quantity you just reserved entered into it.
Make sure you hit Update on the Purchase Order to save that data.

Purchase Order =
Wendor w1010 Mo, Primary 10160 -
Mame e Got Wihat You Meed Inc, Status Open
Contact Person Wendor Contack I0 - Posting Crate 12/03 /15
wendor Ref, Mo, Delivery Date 1203715
Lacal Currercy - Docurient Date 1203 /15
Zontents Logistics Accounting Attachments
ItermnfService Type Ttem Surmary Type Mo Surnrary w
# Ikern Mo, Craantiby Lok Code Reserwed Criby Linit Price Crisc..  Tax C.. Tobal (LS
1 p=001 10 Caze bedp | F 25.00 0.000 EX
2 400 L 524 15 ¥ 1500 0.000 EX
2 0.000
4 4
Buyer Lan hd Total Before Discount £ 325.00
Crer Drizcount k]
Freight
Founding
Tax
Total Payment Due # 325.00
Fermarks
Sk | | Cancel | | Fezervations

Zopy From Copy To a

So now | have a Sales Quote with two items on it, and both are fully reserved against

incoming Purchase Orders.

For the purposes of our example, we will say that those Purchase Orders have been
received as Goods Receipt PO’s in SAP. Let’s go pull up our Sales Quote and check out

our reservations.

To look at the reservations we could highlight one of the items and click Reservations at
the bottom to open the Order Reservation screen or you could just right-click on one of
the item rows and choose Order Reservation Display.
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Sales Quotation ]|
Custorner 20000 Mo, Prirnary 10004
Mame Centerport Components Status Cpean
Contact Person Dref Conkact I - Pasting Date 1209515
Custamer Ref, Mo, Walid Uirkil 01,0916
Local Currency i Document Date 12/09/15
Early Bird yes *
J Contents Lagistics ] Accounting Attachrnents ]
Item/Service Type Itern Summary Type Mo Surnmary b
#  Ttem Mo, Cuuantiby oM Code Reserved Gy Unit Price Disc... TaxC..  Total (LS
il ' 0.000 EX £ E5.00
z Copy D000 = EX $ 1875
3 Copy Table 0.000
Magimize/Restore Grid ﬂ
Cancel ﬂ
Close
Duplicate
Add Row
Delete Row 4
Close Row
Sales | Duplicate Row hd Total Before Discaunt $ 8375
Owne Document Delivery Discount ag
Row Details, . Freight
G Foundi
Mew Ackivity )
Tax
B GrossProfit... Total $63.75

Remar [iff  yolume and Weight Calculation. .,
Opening and Closing Remarks
Available-to-Promise

I: Related Activities

Related Opportunities

Reservations

Relationship Map,..

Order Reservations Display

n Copy From Copy To 4

That will open up the Order Reservation Display, a screen which will show you the

current reservations for this item.
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LID]

Order Reseryations Display

Ttern Mo, ps001
warehouse Miarni, FL

Type Document.tandas Crder Date  Row  Deliver Date  Ordered  Open UsM  PerUnit  Inv Gty Inw Uot  Alocated  Reserved  Unreserved
1IN In Stack 0,00 2484900 Botfle 100 2434900 Bottle £0.00 60,00 24,733.00

24,349,00 6000 B0.00 24,783.00

Looking at the above image you may be thinking “wait, | thought we reserved that item
against an incoming purchase order, why does it say | am reserving against in stock?” It
is because when you receive in a Purchase Order that has reservations against it, the
reservation is automatically transferred from the incoming purchase order to the In
Stock quantity.

Our customer is now ready to actually place this order so we will copy our Sales Quote
into a Sales Order. When you then pull the Sales Order back up you will see that the
Reserved Qty fields are filled in.
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m]'E3
Custarner =+ \e20000 | Mo, Primary |10391 |
MHame |Centerport Components | Status |Cpen |
Cantact Person = |Def Contact 1D id 6] Pasting Date |12/10415 |
Custorner Ref. Mo, | | Drelivery Drate 121015 |
Docurnert Date |12/10/15 |
Early Eird |yes ¥
J Contents | Logistics ] Accounting ] Attachments ]
TkernfService Type |Itern | Surnmary Type |No Surnrnary v|
#  Ttem Mo. Cuantiby Ual Code Reserwad Qby rit Price Tax C...  Total (LC) ObylInventor... WL,
1 o psonl 10 [6-Pack 60 $6.50 0 EX $ 65.00 80 02 - |
2 Lo i400 15 Each 15 F1.28 o EX F 1375 16 =02
3
|4 & r|
Sales Employes [Lan @ Total Before Discount | $ 8375/
ey | | Dizcount [ | 96 |
Freight = |
[] raunding [ |
Tan | |
Tartal [ 4 83,75
Remarks Bazed On Sales Quatations
10004,
i [els | | Cancel Reseryations | | Ship || Rate Shop Capy Fram Copy To 4

And if you open the Order Reservation screen you will also see the Demand Document is

now our Sales Order.
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Ikern Mo psl0L = Allocated % Reserved Items

Wiarehouse Mliarni, FL hud Unreserved Ttems

Delivery Date From To  [12f1015 EBoth

Find Sales Doc Mo, 10331

Sales Do Type Sales Ordars -]

In Stock & Supply Documents Type Purchase Orders ™ Doc #
Type | Documert | Vendeor Order Date  Row  Deliver Date  Ordered Open Uck  Per Unit Trr Gy Irw UoM | Allocated

1IN In Stock 0.00 24,849.00 Bottle 1,00 24,849.,00 Bottle 60,00

24,343.00 60,00
Demand Documents
Type Document [Customer Order Date |Row |Deliver Date |Ordersd | Open  |UoM | PerUnit  |Inw oty | Inv UoM | Allocated
1s0 10331 20000 12/10/2015 0 121072015 10,000 10000 E-Pack 6.0 60,00 Bolfle  60.00
£0.00 £0.00
oK | | Cancel | | Display &l | | Display Selected Doc Manage Reservations File Expart

Rezerved

60,00

60,00

Reserved

60,00

60,00

WULCINICY G

(LIDX]

Unreserved

24,789.00

24,733.00

Unreserved

0.00

That is because when items are reserved on a Sales Quote and you copy that Sales

Quote to a Sales Order, the reservations are copied along too.

Now at this point let’s take a break from this customer sales order since it will not be
delivered until next week. In the meantime there is another customer that does not

have any reservations but wants us to deliver item i400 today.

First we will open up the SAP delivery screen. Once that is open, enter in the item with a

guantity of 1 and hit Add.
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Delivery ] 3
Customer 009 Mo, Prirnaty ¥ 10111

Marne ABC Ltd Status Cpen

Caontact Person Grace - Pasting Date 1210415

Custamer Ref, Ma, Delivery Date 12/10,/15

EP Currency hl|F 3 Dacurnent Date 1210415

Ship Req Doc Mum |

Zontents Logistics Accounting Attachmants
ItemService Type JLEL = Summmary Type Mo Surnmnary b
# Item Mo, Quantity Unit Price Disc...  Tax o Qbw(Inwentor,., Total (LC)
1 i400 1 $2.25 0,000 Ex 1
2 0.000
Achieve One System Message D
Drelivery quantity of 1.000 exceeds the awvailable UnReleased warehouse quantity of 000 a4 _ji

for Ttem 1400 and wiarehouse 02,

< '
sellas Anplonyee Ml hd Tatal Before Discount §2.25
Dwner Discount %
Freight
[ Rounding £0,00
Tax
Tatal $2.:C
Remarks
Add | | Cancel Copy From . Copy Ta

As you can see above the system stops me and gives me an error message to let me
know that | do not have enough unreserved quantities to complete this delivery. This is
one of the main purposes of Achieve Order Reservations; not to allow inventory to be
sold that has been reserved for other customers and documents.

At this point we need to make a decision. Do we want to reduce the reservation for item
i400 from the original Sales Order so that we can deliver to this customer, or do we tell
this customer that we are sorry but we do not have enough in stock to sell to them.

For our purposes let’s say | took a look and | saw that another Purchase Order is due in a
few days before the first customer’s order delivery date so it is ok to deliver the item
right now to this new customer. To do that, | will need to reduce the reservation against
the in stock quantity and instead reserve it against that new incoming Purchase Order.
Let’s take a look at how to do that.
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Open the first customer’s Sales Order, highlight the i400 item row and click the
Reservations button to pull up the Order Reservation screen.

Order Reservations |
Itern Mo, 400 %) fllocsted B Reserved Ttems
Wiarehouse Wiarni, FL =] Unreserved Ttems
Delivery Date From T [12/10/15 Both
Find Sales Doc No. 10391
Sales Doc Type Sales Orders ]
In Stock & Supply Documents Type Purchase Orders ¥ Doc#
Type | Document | Vendor OrderDate | Row |Deliver Date |Ordered  Open  |UoM |PerUnit  InwQlty | InvUoM  Allocated  |Reserved | Unreserved
1w In Stack. 0.00 32600 Each 100 52600 Each 15.00 15.00 3100
326,00 15.00 15.00 31100
Demand Documents
Type Document Customer  OrderDste  Row DeliverDate  Orderad  Open UsM  PerUmit  InwQty  InwUoh  Alocsted  Ressrued  Unreserved
1 so 10391 c20M0  12/102015 1 12/10/2015 15000 15000 Each 100 15.00 Each 15.00 15.00 .00
15.00 15.00 15.00
K | | Cancel | | Display all | | Display Selected Doc Manage Reservations File Expart

The screen opens up displaying the current reservation and the in stock quantity. | then
will highlight the in stock quantity line and click the Manage Reservations button to
change the reservation to. Make sure that you enter in the new reservation quantity
and not the difference between the old and new reservation. So for my example below |
will first change the reservation from 15 to 10 and hit Update.

31|Page Achieve Order Reservations User Guide



WULCINICY G

Order Reservations ]
Ttern Mao. 00 2 Allocated % Reserved Ttems
i arehause PMiarni, FL i Unreserved Items
Delivery Date From To  |12fi0fis Both
Find Sales Doc Mo, 10331
Sales Doc Type Sales Orders i
In Stock & Supply Documents Type Purchase Orders ™ Doc #
Type Document | Vendor Order Date  Row | Deliver Date | Crdered Open Uch  Per Unit Irw Gty Irw Lok Allocated Reserved Unreserved
TN In Stack 0.00 826,00 Each 1.0 826,00 Each 15.00 15.00 811,00
B26.00 15.00 15.00 a1t.o0

Demand Documents

Type |Document | Customer  Order Dale |Row | Deliver Date | Ordered | Open UoM |PerUnit  |TnwQty | InwUoM |Alocated Jl|Reserved  NUnreserved
1 lso 10391 20000 12f10/2015 1 12/10f2015 15,000 15000  Each 100 1500 Each 15,00 1] 2,00
15.00 15.00 1500
Update | | Cancel | | Display All | | Display Selected Doc | | Manage Reservations | | File Expart

After you hit Update, it is time to reserve that open quantity of 5 against the new
incoming Purchase Order.

To do that, first change the radio button on the top from Allocated & Reserved Items to
Unreserved Items and click Display All. Next scroll through the Supply Documents grid to
find the Purchase Order and highlight its row. When you do that the Sales Order will
automatically be highlighted in the Demand Documents grid. With both rows
highlighted, click on the Manage Reservations button, enter in the reservation amount
(in this example it will be 5), and hit Update.
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Order Reservations | E3

Ttern Mo 400 Allocated 2 Reserved Items
warehouse Iiami, FL - =) Unreserved Ttermns
Drelivery Date From To  [1zA0/i5 EBoth

Find Sales Droc Mo, 10331

Sales Doc Type Sales Orders -

In Stock & Supply Documents Type Purchaze Orders ™ Doc #

Type |Document | Yendor Order Date  Row  Deliver Date  Ordered Open Uch  Per Unit Trre Gty Inw oM Allocated Reserved Urreserved

3 PO 10046 w1010 03f27 2015 1 0327 f2015 £.00 £.00 1.00 600 Each 0.00 0,00 £.00 e
4 PO 10048 w1010 03/27/2015 1 03272015 100 1.00 1.00 1,00 Each 0.0 0.00 1.00

£ PO 10108 W20000 06292015 0 06,29 /2015 E.00 £.00 1.00 E.00 Each 0.00 0.00 £.00

& PO 10109 WZ20000 06302015 0 06,/30,/2015 1.00 1.00 1.00 1.00 Each 0.00 0,00 1.00

7T PO 10161 W10000 12/03/2015 0 127032015 20.00 20.00 C524 2400 <a0.00 Each 0.00 0.00 480.00

& PO 10164 W10000 12/03 /2015 0 12032015 15.00 15.00 <524 2400 360,00 Each 0.00 0,00 360,00

1 PO 10165 w1010 12/03/2015 0 12032015 15.00 15.00 524 24,00 360,00 Each 0.0 0.00 360,00

i po 10169 w1010 12f0g /2015 0 12 /08 /2015 10,00 10,00 CE524 24,00 240,00 Each 0.00 0,00 240,00 bl

2,284,00 10,00 10,00 227400
Demand Documents
Type Document Customer  Order Date  Row  Deliver Date  Ordered Open Lok Per Lnit Trur Qby Inw UoM  Allocated Reserved Unreserved

15 50 10337 20000 OFfA0/2015 0 07102015 2,000 2,000 Each  1.00 2.00 Each 0.00 0,00 2.00 e
19 50 10338 470000 071072015 0O 07102015 2.000 2.000 Each  1.00 2.00 Each 0.00 0.00 2.00

FL=te] 10341 20000 OFfA0/2015 0 07102015 2,000 2,000 Each  1.00 2,00 Each 0.00 0,00 2.00

21 SO 10339 c20000  OFf10/2015 O 07102015 1,000 1.000 Each  1.00 1,00 Each 0.00 0.o0 1.00

2 so 10240 20000 OFAA0/2015 0 07/10,/2015 1,000 1.000 Each  1.00 1,00 Each 0.00 0,00 1.00

23 50 10343 20000 OFfAFfE015 0 0717 {2015 1,000 1.000 Each  1.00 1,00 Each 0.00 0,00 1.00

4 SO 20038 1002 08f21/2015 0 087212015 10.000 10.000 Each  1.00 10.00 Each 0.00 i 10.00

25 S5O 10391 20000 121072015 1 12/10/2015 15.000 15,000 Each  1.00 15.00 Each 0.00 5| 5.00 ot

114,00 104,00
Update | | Cancel | | Display &l | | Display Selected Doc | | Manage Reservations | | File Export ‘

With the reservation is updated, click OK to return to the Sales Order screen. Once you
are back in the Sales Order screen make sure you hit Update on the Sales Order to save
that data.

After you update the Sales Order if you want you can right-click on the i400 row and
open the Order Reservation Display where you will see it is reserved against both the in
stock quantity and the new incoming Purchase Order.
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Order Reseryations Display |;| E
Itemn Mo, i400
Wiarehouse Miarni, FL -
Type  Document  Wendor Order Date  Row  Deliver Date  Ordered Open Uakl  Per Uit I Gty I Lok allocated Reserved Unreserved
1 IM In Stock 0.00 826,00 Each  1.00 826,00 Each 10,00 10,00 816,00
2 PO 101639 w1010 12/08/2015 0 12/08f2015 10,00 10,00 524 2400 240,00 Each 0.00 5.00 235.00
1,066.00 10.00 15.00 105100

Now because we freed up some of those in stock quantities, we can create the delivery
for that new customer today without any issues.

Next let’s fast forward to go back to our original customer. It is next week, the new

incoming PO has been received, and their delivery date is upon us. At this point the only
thing left to do is create our delivery using standard SAP Business One. That is it.
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Delivery =] E3
Custormer c20000 M, Prirnaty 10111
Mame Centerport Components Status Open
Contact Person Def Contact ID Posting Drate 1241015
Custorner Ref, Ma., Delivery Date 1241015
Local Currency bl Document Date 1241015
Ship Req Doc Mum
Zontents Logistics Accounting Attachrents
TternfService Type Itermn Suieoresy Type Mo Surnrmary =
#  Ttemn Mo, Cantity Lok Code Resarved Qb Jnit Price Disc... Tax ..
1 ps001 10 B-Pack B0 ¥ B.5D 0,000 EX
2 i400 15 Each 15 ¥ 1.25% 0,000 EX
1 b
Sal= Supleyes Lan Total BeFore Discount £ 8375
et Driscount W
Fraight
Rounding
Tan
Takal ¥ 83,75
Remarks Sased ©On Sales Quatations
10004, Based On Sales Crders
10391,
(84 | | Canicel

Copy From Copy To a@

With the delivery created the inventory and reservation quantities are released and we

are done with the process.

This was just an example of what a possible Order Reservation process might look like.
As we mentioned earlier, Achieve Order Reservations can also handle reservations for
Production Orders and Inventory Transfer Requests in a very similar way. Let’s now take

a look at those screens.
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Production Orders

If you use production orders you have the ability to make reservations for them as well.
There are two types of reservations for production orders; reservations for finished
goods and reservations for components.

Finished Goods

| will start with a Sales Order for a customer that wants to purchase some of our finished
goods. After | add my Sales Order | will pull it back up, highlight my item row, and click
on the Reservations button to open the Order Reservation screen.

Order Reservations [ | E
Ttern Mo, ProductionBOMBF allacated & Reserved Items
‘arehouse Miarni, FL - Unreserved Items
Delivery Date From To &) Bath
Find Sales Doc Mo,
Sales Doc Type all -
In Stock & Supply Documents Twpe Purchase Orders ¥ Doc #
Type |Document | Vendor Order Date | Row | Deliver Date | Crdered Open Uch  Per Unit Iry Gty Irw oM Allocsted Rezerved Unreserved
1IN In Stock 0,00 36,00 Each  1.00 36,00 Each 0.00 10.00 26,00
2 IPR 11 08182015 03182015 1.00 1.00 1,00 1.00 Each 0.00 0.oo 1.00
2 IPR 12 09/22 /2018 09,/22 /2015 1.00 1.00 1,00 1.00 Each 0.00 0,00 1.00
4 IPR 15 03 f2d 2015 03242015 100 1.00 1,00 100 Each 0.00 0,00 1.00
& IPR 21 09 /242015 09242015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00
& IPR 33 121072015 1zf10/2015 5.00 5.00 1,00 5.00 Each 0.00 0,00 5.00

45,00 10.00 35.00
Demand Documents
Type Document Customer  Order Date  Row DeliverDate  Ordered  Open  UoM PerUnit  InvQly  InvUoM  Allocated  Reseved  Unressrved
1 so 10430 20000 12/10/2015 0 12/10/2015 10,00 1000 Each 100 10.00 Each 0.00 10.00 0.00
10.00 10.00
K ‘ ‘ Cancel | | Display &l | | Display Selected Doc | | Manage Reservations File Expart

When the screen opens you will see data displayed similarly as we saw earlier except for
one difference; instead of having incoming purchase orders listed as supply documents,
there are open Incoming Production Orders. Since this item is not one that we purchase
but one that we produce, the reservations need to be against either in-stock quantities
of finished goods we already produced or against open production orders of quantities
that we will be producing in the future.

For our example, | am going to reserve my Sales Order against one of the open
production orders. To do so, | will follow the same process as before by highlighting the
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correct production order in the supply document grid and clicking on the Manage

Reservations button. After | enter my quantity, | will hit Update and then OK to return to
my Sales Order screen.

Once you are back in the Sales Order screen make sure you hit Update to save the
reservation and the Reserved Qty field like before.

Sales Order

Cushonner 20000 Mo, Prirnary 10430
Marne Centerport Components Status Cpen
Contact Perzon Def Contact IC b Posting Date 121015
Custormer Ref, Mo, Drelivery Cate 121015
Local Currency hd Docurment Date 12110/15
J Contents Longistics ] Accounting ] Crocument Delivery ] Attachrments I Instructions ]
Itern,Service Type Ttern Surnmary Type Mo Surnrnaty -
# Type Ttern Mo, Cuantity Ual Code Reserved Gy [ Unit Price Wihse Del. Date
1 il ProductionBOM 10 Each n $ 17.25 0z 1210415
z - 12/10,15
4 ]
Sales Employee Tan hd Tatal Before Discount $ 172,50
Omney Discount k)
Fraight
Founding
Tax
Total % 172,50
Remarks
]9 | | Cancel

Feservations | | Ship || Rate Shop Copy From Copy To 4
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M w3
Ttem Ma. " |PraductionBOMEF |
Warehouse |Mliarni, FL -|
Type Document | Wendor Order Date  Row  Deliver Date  Ordared Cpen Ual  Par Lnit Irw Gty I oM Allocated Resarved Urreservad
1 IPR o 32 12/10/2015 12f10/2015 20,00 20,00 1.00 20,00 Each 0.o0 1000 10.00

20,00 10,00 10,00

Just like with the purchase orders, once a production order is completed and closed, the
reservation will automatically transfer to the in stock quantity line.

| ma
Ttern MNa. = PraductionBOMEF |
‘Warzhause Miami, FL =
Type Document Mendor Order Date  Row  Deliver Date  Ordered Open Uoh  Per Unit Inv Gy Inv oM Allocated Reserved Unreserved
10 m . In Stock 0.00 36,00 Each 100 .00 Each 10,00 10,00 26,00
.00 10,00 10.00 26.00
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Also just like with purchase orders, you can launch the Order Reservation screen from
the Production Order directly. To do that, make sure the Production Order is in the
“Released” status and click on the Finished Resv button at the bottom of the screen.

Production Drder 9 | ] E3
Tvpe Standard - Ma. Primary 32
Status Planned - Order Date 12/10/15
Product Mo, ProductionBOMEF Cue Crate 12/10/15
Product Description ProductionBOM w All BackAush Parent WHSE User ian -
Planned Quantiby 20 UaM Mame Each Crrigin Marual
Wi arehause 0z Sales Order
Zuskomer
Distr, Rule
Praoject
Components Surimnary
#  Type Ma. Description Baze ... Planmed... Issued Available  UoM ... UoM .. Wareho.. Issue Method Dimension 1 nf
1 Item bl 1400 Eazic Stock Item 1 20 710 Manual 0z BackAush *
2 Item - Pso01 Poland Spring - Spal 2 40 C4,137.E6E Battle  Bottle 0z BackAush ¥
3 Itemn il

L 1>

Rernarks Pick and Pack Remarks

2K | | Cancel Finished Resy | |C0mponent Resw

That will open up the Order Reservation screen where you can add or update
reservations for the finished goods item.

After you make your reservations you will just continue the rest of your sales process. If
you need to make any changes to the reservations you can just follow the steps laid out
earlier in this document.
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From the Production Order screen you also have the option to make reservations for the

components that make up your finished goods.

To start, first make sure your Production Order is in a “Released” status. Once you do
that, highlight the component item row you want to reserve and click the Component

Resv button to open the Order Reservation screen.

Production Order IC=]
Type Standard Mo, Primary 32
Status Released ol Order Date 12/10/18
Product Mo, ProductianBOMEF Due Dake 12/10/18
Product Description ProductionBOM wi All BackAush Parent WHSE Uszer ian *
Planned Guantity c ot Marme Each Crigin Mariual
infarehouse 0z Sales Ordar
Custorner
Disty, Rule
o Project
Components Surmmary

# Type Ma. Drazcription Eaze ... Plammed.. Iszued Awvailable Dol .. UsM ... idareko...  Issue Method  Dirension 1 i

1 Item - Basic Stock Ttem 1 5 705 Manual 0z Backflsh ™

2 Item - Ps00L Poland Spring - Spal 2 n 54,127 666 Eottle  Bottle 0z BackAush =

3 Item -

2
3
1 »
Remarks Pick and Pack Remarks
Ik | | Cancel | | Finished Resw | |Component Resi

The order reservation screen will again look similar to what we have seen in the other
examples except that this time the demand document will be an Outgoing Production

Order instead of a Sales Quote or Sales Order.
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Order Reservations ' E3
Ttern Mo T4o0 Allocated & Reserved Items
‘Warehouse Miarni, FL - =) Unreserved Items
Drelivery Drate Fram To  [1zA0/15 Bath
Find Sales Doc Mo, Ex]
Sales Daoc Type all -
In Stock & Supply Documents Type Purchase Orders ™ Doc #
Type |Document | Vendor Order Date | Row  Deliver Date | Ordered Open Uch  Per Unit Inw Gty Irre oM Allocated Reserved Unreserved
1IN In Stock 0.00 765,00 1.00 FB5.00 24.00 1.00 75700 e
2 PO 10031 Y1010 01052015 101 010572015 1.00 1,00 1,00 100 0.oo 0.oo 1.00
3 PO 10021 Y1010 0ifocf01s 1 01/05,/2015 1.00 1.00 1.00 1.00 0,00 0.00 1.00
4 PO 10031 Y1010 01f05f2015 110 010572015 1.00 1.00 1.00 1.00 0,00 0.00 1.00
£ PO 10021 Y1010 01j0E/201E 119 017052015 1.00 1.00 1.00 1.00 0.00 0.00 1.00
& PO 10031 Y1010 01f05/2015 128 010572015 1.00 1.00 1.00 1.00 0,00 0.00 1.00
7RO 10031 Y1010 01052015 137 010572015 1.00 1,00 1,00 100 0.oo 0.oo 1.00
& PO 10021 Y1010 01/0Ef2018 146 01f05/2015 1.00 1.00 1.00 1.00 0,00 0.00 1.00 e
962,00 24,00 100 354,00

Demand Documents

Type Docurnent || Customer  Order Date  Row  Deliver Date  Ordered open UoM  Per Unit  Inw Qb Inv UoM  Allocated Reserved Unreserved
1 | OPR 33 1z/10/2018 o 12/10/2015 5,000 5.00 1 5.00 0.00 5.00 0,00
E.o0 E.00
Update | | Cancel | | Display &ll | | Display Selected Doc | | Maniage Reservations | | File Expart

For our example, | am just going to make the reservation for my components against the
in stock quantities as the system suggests, and hit Update. Then | will hit OK to return to
the Production Order screen.

Production Order ]S
Type Stamdard [R=N Prirnary 23
Status Released il Order Date 121015
Praduct Ma. ProductionBCMEF e Date 12/10f15
Product Description ProductionBOM wef All BackAush Parent WHSE Uzer ian ¥
Plarimed Guantiby c Uk Marne Each rigin Manual
hfarehiouse 0z Sales Order
Customer
Diistr, Rule
Project I
Components Surnmary
#  Type M Description Baze ... Planmed... Issued Awailable | Reserved Gby [ UaoM ... UM ... ‘Wareho.. Issue Method C
1 Item - 1400 Easic Stock Item 1 c 70 & [ Manual 0z Backfush =
2 Item - PS001 Poland Spring - Spal z 10 54,127 BEE Eoltle  Bottle 0z Backfush =
3 Item -

Le >

Remarks Pick and Pack Remarks

QK || Cancel | | Finished Resw | |Component Resy
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Once you are back in the Production Order screen you can scroll to the right to look at
the Reserved Qty field. After that, make sure you hit Update on the Production Order to
save the data.

At this point you will just continue your production order process. If you need to make
any changes to your reservations you can do so by following the processes we saw
earlier. Then after the Production Order is completed, the inventory and reservation
quantities will be released.

Inventory Transfer Requests

Inventory Transfer Requests can be seen as both Supply or Demand documents in Order
Reservations, depending on which side of the transfer a warehouse is on. If you are
working with the “To Warehouse”, then the ITR will be considered a supply document
that you can reserve against. If you are working with the “From Warehouse”, then the
ITR will be considered a demand document that you can reserve items for.

To Warehouse

| will start with a Sales Order for a customer that wants to purchase some items. After |
add my Sales Order | will pull it back up, highlight my item row, and click on the
Reservations button to open the Order Reservation screen.

Order Reservations ' |E3
Itern Mo, <00 Allocated & Reserved Items
‘Warehouse Miarni, FL il 2! Unreserved Tterms
Drelivery Date From To  [12A0/i5 Both
Find Sales Doc Mo, 10392
Sales Dac Type Sales Orders -
1n Stock & Supply Documents Type Purchase Orders  ¥|  Doc #
Type Document Wendar Order Date  Row  Deliver Date  Crdered open UaM  Per Unit Inwv Gty Inv Lok allocated Resetwed Unteserved
3 PO 10046 w1010 03/27 2015 1 03/27 (2015 600 £.00 1.00 £.00 Each 0.00 0.00 £.00 —
4 PO 10042 w1010 03/27 /2018 1 03/27f2015 1.00 1.00 1.00 1.00 Each 0.00 0.00 1.00
5 PO 10108 W20000 06292015 0 06/29/2015 5.00 5.00 1.00 5.00 Each 0.00 0.00 5.00
B PO 10109 W20000 06302015 0 06/30,2015 1,00 100 1,00 1.00 Each 0.00 0.00 1.00
PO 10161 Y10000 12f03f2015 0 12/02/2015 20,00 20,00 524 2400 480,00 Each 0.00 0.00 420,00
& PO 10164 10000 1zf03f2015 0 120372015 15.00 15.00 524 2400 360,00 Each 0.00 0.00 360,00
9 PO 10165 w1010 127022015 0 120272015 15,00 15.00 C524 2400 260,00 Each 0.00 0.00 260,00
10 P ITR 10 i2fi0fe0is 0 12/10/2015 50,00 50,00 Each 1.0 50,00 Each 0.00 0.00 50,00 ot
2,319.00 2,319.00

Demand Documents

Type Document Custorner  Order Date  Row  Deliver Date  Ordered open UoM  Per Unit I by Inv Lok Allocated Resetved Unreserved
1 =0 10293 20000 12f10/2015 0 12f10/2015 10,000 10,000 Each  1.00 10,00 Each 0.00 10,00 0.00
i0.00 i0.00
Update | | Cancel | | Display All | | Display Selected Doc | | Manage Reservalions | | File Export
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When the screen opens you will see data displayed similarly as we saw earlier. However
this time we want to reserve against an Incoming Inventory Transfer Request, so we will
look and see if we find any ITR’s listed in the Supply Document grid. When we find the
one we want to reserve against, highlight it and click the Manage Reservations button.
After you enter in the quantity you want to reserve, hit Update and then OK to return to
the Sales Order screen.

Once you are back in the Sales Order screen make sure you hit Update to save the
reservation and the Reserved Qty field like before.

Sales Order ||
Custormer 20000 Mo, Prinnary 10393
Mame Centerport Components Skatuz Cipen
Contact Person Dref Contact ID - Pasting Crate 1210415
Customner Ref, Mo, Delivery Date 1210415
Local Currency - Document Date 121018
Early Bird yes hd
Contents Logistics Accounting Attachrnents
Ttern/Service Type Itern Surnrnary Twpe Mo Surnrnary il
#  Itern Mo. Cauantity Lo Cade Rezarwed Qby Uit Price Tax C... Total (L) Gyl Imventor... Wihse
1 400 10 Each 10 £ 250 EX F 25.00 10 0z
z
1 4
Sales Employes Lani hd Total Before Dizcount $ 25.00
e Discount kS
Freight
Rounding
Tax
Total # 25.00
Remarks
(a4 | | Cancel Reservations | | Ship ” Rate Shop Copy Frarm Copy To 4
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] E3
Ttern Maw = lidon |
Wiarehouse Miamni, FL -|
Type Document Mendor |Order Date |Row | Deliver Date | Ordered Open Uch  Per Unit Inv Gty Ire UoM  Allocated Reserved Urreserved
1 | ITR o 1o 12/10/2015 1} 12/10/2015 £0.00 E0.00 Each 1.0 50,00 Each 0.00 10,00 40,00

S0.00 10,00 40,00

Just like with the purchase orders, once an ITR is transferred and completed, the
reservation will automatically transfer to the in-stock quantity line.

|| E3
Ttern Ma, = 400 |
Warehouse Miami, FL =
Type Document  Wendor Order Date  Row  Deliver Date  Ordered Open Ushl  Per Unit Inw Gy Inv oM allocated Feserved Unreserved
1 = In Stack 0.00 1,081.00 Each 100 1,081,00 Each 10,00 10,00 1,071.00

1,081.00 10,00 10,00 107100

44| Page Achieve Order Reservations User Guide



WULCINICY G

Also just like with purchase orders, you can launch the Order Reservation screen from
the ITR directly. To do that, open up the ITR screen, highlight the item you want to work
with, and click on the “To Resv” button at the bottom of the screen.

Inventory Transfer Request |;| E
Busireszs Partmer Ma, Prirnary 11
Mame Status Cpen
Contact Person Pasting Crate 1210415
Ship Ta Due Date 1210415
Docurment Date 1210415
From W arehouse 01
To Wiarehouse 0z
Price Lisk Last Purchaze Price hl
Contents Attachments
#  Itern Mo, Itern Crescription Fro.. ToWare.., OQuantity UoM Code UaM Mame i
i 00 Basic Stock, Ttem 01 0z 1 Each Each
2 01 nz
L ¥
Sales Ernployes Iezil Pick amd Pack Rermarks
Journal Rernarks Irventory Transfer Request - Remarks |
ok [ Ganeel [ Toress [ FromResy L —

That will open up the Order Reservation screen where you can add or update
reservations for the selected item.

After you make your reservations you will just continue the rest of your sales process. If
you need to make any changes to the reservations, you can just follow the steps laid out
earlier in this document.

From Warehouse

From the ITR screen you also have the option to make reservations for the actual items
themselves.
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To start, pull up your ITR, highlight the item row you want to reserve and click the “From
Resv” button to open the Order Reservation screen.

Inventory Transfer Request |;| @ E
BEuzimess Partner [gl=8 Prirnaty 72
arme Status Cpen
Contact Person Posting Drate 11,/25/15
Ship Ta Due [rate 11/25/15
Docurnent Crake 11,/26/1C
From warehouse IT
To Wiarehouse 0z
Price List Last Purchase Price =

Contents Attachments |

#  Itermn Mo, Itern Descripkion Fro... ToWlare.. Quantity Inventory UoM  Uok Code Ua,..
1 Ps001 Paland Spring - Spark . IT 0z B Yes ¥ Boltle Enattle
2 IT nz
1 ]
Sales Employes Meil Pick and Pack Rernarks
Journal Rernarks Irventory Transfer Request - Rernarks |
lal’s | | Cancel | | To Resw | | Frorn Resw | Copy To 4

The order reservation screen will again look similar to what we have seen in the other
examples except that this time the demand document will be an Outgoing Inventory
Transfer Request.
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Ttern Mo, Ps001 Allocated 2 Reserved Ttems

Warehouse In Transit Wiarehouse - =) Unreserved Items

Drelivery Date From To 112515 Eath

Find Sales Doc Mo, 72

Sales Doc Type Al -

In Stock & Supply Documents Type Purchaze Orders ¥ Doc #

Type Document  Wendar oOrder Date  Row  Deliver Date  Ordered Open Uah  Per Unit Inw Gty Irw Uar  Allocated Reserved Unreserved
1IN In Stock, 0.00 9775 Eottle 1,00 97.75 EBattle 41,75 o.on 9775
z ITR £z 09282015 0 097222015 22.00 22,00 Eottle  1.00 22.00 Eottle 0.00 o.oo 22.00
3 ITR 50 09fza 2015 0 09282015 21,00 21,00 Eoltle 1,00 21,00 Eattle 0.00 o.oo 21.00
4 ITR 43 0afEEfz015 0 03282015 20,00 20,00 Bottle 1,00 20,00 EBaottle 0.00 o.oo 20,00
£ ITR 42 09f2ef2015 0 0928 /2015 12.00 12.00 Eoltle  1.00 12.00 Eattle 0.00 o.oo 12.00
& ITR 46 09fza 2015 0 09282015 11.00 11,00 Eoltle 1,00 11.00 Eattle 0.00 o.oo 11.00
FOITR B 10022015 0 10022015 3.00 3.00 Bottle 1,00 3.00 EBuottle 0.00 oo 3.00
2 ITR 71 11282015 0 11252018 £.00 £.00 Eoltle  1.00 £.00 Eattle 0.00 o.oo E.00

132,75 4175 13275
Demand Documents

Type |Document MCustomer | Order Date | Row | Deliver Date | Ordered Open Uchl  Per Uit Inv Qty Irw oM Allocated Reserved Urreserved

1| OTR 72 11fe5/2018 0 11252018 E.000 E.000 Eottle  1.00 £.00 Ecttle 0.00 £.00 0.00
E.00 £.00
Update | | Cancel ‘ ‘ Display &l | | Display Selected Doc | | Manage Reservations | | File Expart

For our example, | am just going to make the reservation for my items against the in
stock quantities as the system suggests, and hit Update. Then | will hit OK to return to
the ITR screen.
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Inv¥entory Transfer Request |;| @ E
Buszimess Partmer M. Prirnaty 2
Marme Skatus Cpen
Cantact Parsan Pasting Date 1125415
ship To Due Date 1125415
Dacurnent Date 1125415
From arehouse IT
To Warehouse 0z
Price List Last Purchase Price bl

Contents Attachrents |

#  TItem Mo, Itemn Descriphion Frow,  ToWare., Quantity|Reserwved Qby Irwentary Uof Lo Cade 1

1 PS001 Paland Spring - Spark— - IT 0z E E|fes ¥ EBattle =]
2 IT 02
L] ]
Sales Emploves = Pick. and Pack Remarks
Journal Remarks Irwentory Transher Request - Remarks

[a]4 | | Cancel | | To Resy | | Frorm Resw Copy To a

Once you are back in the ITR screen you can scroll to the right to look at the Reserved
Qty field. After that, make sure you hit Update on the ITR to save the data.

At this point you will just continue your ITR process. If you need to make any changes to

your reservations you can do so by following the processes we saw earlier. Then after
the ITR is completed, the inventory and reservation quantities will be released.
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Order Reservations with Achieve WMS

When using order reservations with Achieve Warehouse Management there a few
differences; the Suggested Bin Transfer option, in the WMS Logistics Manger and on the
WMS Handhelds.

Suggested Bin Transfers

The process of adding and updating reservations does not really change just because
you have Achieve Warehouse Management. However if you turn on the “Use
Suggested Bin Transfers” option that we saw earlier in this document, you will see a
difference when making or changing reservations.

A Suggested Bin Transfer (SBT) is basically exactly as it sounds; it is suggesting that a bin
transfer be made. But why is it suggesting a transfer, and where is it suggesting we
transfer to and from?

When you make a reservation against an In Stock quantity (not against incoming
documents), it will suggest that you transfer those goods from one of their bin locations
into a designated Reserved bin location (which we discussed how to set up earlier in this
document).

Note, the suggested bin transfer option is not the only way to move item quantities to
the Reserved bin. If you would like to manually maintain in-stock reservations and make
transfers on your own when necessary, you absolutely can.

Let’s take a look at what making or changing a reservation with suggested bin transfers
looks.

| will start with a basic Sales Order for item i400. After | add my Sales Order | will pull it
back up, highlight my item row, and click on the Reservations button to open the Order

Reservation screen.

For our example, | am going to make the reservation for my item against the in stock
guantities as the system suggests, and hit Update.
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Order Reservations

Ttern Mo, 400 Allocated 2 Reserved Ttems

Warehouse Miarni, FL - =) Unreserved Items

Drelivery Date From To 12{10/15 Eath

Find Sales Doc Mo, 10434

Sales Doc Type Sales Orders -

In Stock & Supply Documents Type Purchaze Orders ¥ Doc #

Type Document  Wendar oOrder Date  Row  Deliver Date  Ordered Open UoM  Per Unit Inw Gty Irv Lok allocated Resetved Unreserved
1IN In Stock, 0.00 FB5.00 1.00 765,00 24,00 11.00 747,00 =
z PO 10021 W1010 01052015 101 010572015 1.00 1.00 1.00 1.00 0.00 0.00 1.00
3 PO 10031 Wi010 01052015 11 01,05/2015 1.00 1.00 1.00 1.00 0.00 0.00 1.00
4 PO 10031 Y1010 01052015 110 010572015 1.00 1,00 1,00 1,00 0,00 0.00 1.00
£ PO 10021 W1010 01,05 f201C Achieve One System Message |:| 0.00 1.00
& PO 10031 Wi010 01,05 /2015 0.00 1.00
;PO 10031 w1010 01/05/2018] You have changed the totsl reserved quantity of In Stock Inventory. Would you like to ,:é) 0,00 100

c
s 10031 i URIEL trigger a Suggested Bin Transfer For the diference? nan Loo =
11.00 344,00
Demand Documents Yes

Type |Document | Custoner | Order Datel 1 Reserved Urreserved

1 =0 10434 20000 12/10/2015 0 12102018 E.000 £.000 1.00 £.00 0.00 £.00 0.00
E.00 £.00

Update | | Cancel ‘ ‘ Display &l | | Display Selected Doc | | Manage Reservations |

File Expart

After | hit Update, the system is going to alert me that | have changed the total reserved
guantity of this item’s in stock inventory and it will ask me if | would like to create a
suggested bin transfer for the difference. This is the window that will pop up when you
have “Use Suggested Bin Transfers” enabled. You have the option of choosing “No” if
you do not want an SBT to be created for this particular reservation, but for our
example, so we can see how SBT’s work, | am going to click “Yes”.

After you hit Yes or No, it will automatically update the Order Reservation screen. Hit OK
to return to the Sales Order screen, then make sure you hit Update to save the
reservation and the Reserved Qty field like normal.

Now that the system created an SBT let’s take a quick look at where to find it.

If we go to the WMS Logistics Manager you can see that the Suggested Bin Transfer is in
there.
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] E3

| OpenDocuments | Pending Replenishment Released by Logistics |
Find Cracurment Murmber | Guick Select

1 Document

Ready For Whs |

Being Ficked by WMs |

Selected  Trams Type Doc, Mo, Doc,Row Warehouse| Ttern  |[Ttem Name UOM  Per Unit | Open Gty
1 [ sa 19 o 02 1400 | 3asic Stock Ttern Manual 1 5.00
o oK | | Cancel | | Release | | Ln Release | | Report ‘ | Delete SBT

Release Gy
.00

Parked Orders |

Al Bllac
F2E.00

Burail Rel
F2E.00

©n Hand
FEE.00

Doc Processor | Completed |

FullFil
100.00

And if pull it up on the Handheld you can see it is suggesting | transfer it from its current
bin location into the designated Reserved bin.

AWM Emulator [ [T =]
"Header Item |
SBT# |19 Line |0
_| 400
| Basic Stock ltem
Transfer Qy | 5| Manua
Total Qty | 5| Manua

Tranfered 0

From Bin IDE-B-B
BinIDE-HSVD-1 |

Aty |5 |Mant
Cancel | Save
Inventory Menu

For a much more in depth look at the Suggested Bin Transfer process itself see the
Achieve Warehouse Management User Guide.
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Note: Any time you make any changes to an existing In Stock quantity reservation it will
ask if you want to create a Suggested Bin transfer. It is up to you to decide if you want to
or not.

Direct Put Away

With WMS, most customers receive Purchase Orders into a receiving/staging bin before
putting them away. The Direct Put Away function helps to transfer received items from
that receiving/staging bin to their actual bin locations with greater ease. Two options
for Directed Put Away focus on Sales Quote and Sales Order Reservations.

If you have those options selected, here is what will happen.

You have reservations made against incoming purchase orders and those purchase
orders will eventually be received into SAP. After they are received into the
receiving/staging location you can pull up the Direct Put Away screen on the Handheld.

AWM Emulator [_ ||

'Header Item |
Directed Put Away

.| 1400

|Basi-:: Stock ltem

Erom Zone | ZNNF
From Bin | 02-REC
ToZone | ZOME

ToBin | 02-RSVD-1

Qty Iﬂ Manual

Cancel | Save

HReceiving Menu

As you can see, it will automatically have you move it from the receiving/staging bin to
the Reserved bin without you having to manually create a transfer.
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For a much more in depth look at the Direct Put Away process itself see the Achieve
Warehouse Management User Guide.

Note: The Direct Put Away option is not the only way to move item quantities from the
receiving/staging bins to the Reserved bin. If you would like to manually make transfers
on your own when necessary, you absolutely can.

Logistics Manager and Handheld

The Logistics Manager is used to release Sales Orders for allocation and picking on the
Handhelds. When you have Order Reservations, a couple of things may change.

If you release an order that is not reserved, and there is not enough unreserved quantity
available for it, then it will stay in the Pending Replenishment tab until there is enough
for allocation. That way, it does not make it to the Handheld for picking and keeps the
reserved inventory for the orders that actually reserved them.

Warehouse Logistics 1T =]
Open Docu... | Shipping Re... Pending Replenis... | Released by Lo... | Ready For .. | Being Picked by ... | Parked O..| DocProc..| Freight Control P... | Freight Contral ... | Com...
Find Document Mumber | Quick Selact
Selected  Trsrs Type Doc.Mo. Doc. Row Customer  Wifarehouse  Ttem Hame Ttem Mame DelijDue  UOM  Shipping Route PerUnt  Open.

1 SHR EOF 1 c20000 02 1400 Centerport Components  Basic Stock Item  12/11f15 Manual  UPS Ground 1.00 s.0on

4 4

1 Document

[a]4 H Zancel || Release || Un Release || Repart

If you release an order that is reserved, then during the allocation process it will first
check the Reserved bin for the quantity. If it finds the item quantity in the Reserved bin
then that is where it will allocate the pick to as you can see in the image below.
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| ©penDocu... | Shipping Re... | Pending Replenis... | Released by Lo... | Ready For .| Being Picked by ... | Parked &..| DocProc..| Freight Control P... | Freight Contral P... | Com.., |

Find Dacument Humber Quick Sefect

.Row Cugtomer  Warshouse Ttem  Mame Ttern Mama DehvjDue  USM  Shipping  Route PerUnit  Open Gty Relesse Gty Awlalloc A
1 ~ czo00n 0z . 1400 Certerport Components  Basic Stock Tem 12/11/45  Manual | UPS Ground Lon 5.0 5 O T

Allocated Quantit =]
Dicument Doc, Row Allocated by Lacation
1 eir 1 5. 2-REVD-1
] »

1 Document

< [=

When you pull that reserved order up the handheld, you will see that during the pick
process, it will direct you to pick it from the “Reserved” bin.

% AWM Emulator M= |

Header I Rows I Item I Lahelsl
Pi-::king
Whse |2 j

SR # [507 .

Shipping Bin |02-5HIP |

Bin Finizh
Item Cancel

™ Hide Finished Page |1 =]
[ Bin

» | 02-REVD-1

ltern | Pick Gty | O
400 5

SEGI

4

Shipping Menu

For a much more in depth look at the Logistics Manager and the Handhelds themselves
see the Achieve Warehouse Management User Guide.
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